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Chapter 3
Administration - Customer Profile

3-1 Customer Information
3-1-1 Inquiry
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COMSUITE Portal
Operation Manual

3-1 Customer Information

3-1-1 Inquiry

This section describes how to inquire about your company’s information registered in COMSUITE Portal.

Steps

1. Select the Menu.

@Help @ContactUs | PrintPage | Logout

C OM SU ] TE SWCUST02 Name [SWCUST02]

User200Name
(GLOBAL TRANSAGTION BANKING SOLUTIONS

(®) MUFG

Date: 2022.07.06 17:19 [JPN]

@ Top Page

F Administration

[ Customer Profile

L ey
. oy

[ User Profile

> Inquiry -5 Password Reset
- Physical OTP Token Activation - OTP Token Request/ Reset

[y Profile |
> Revision  Inquiry - Password Change

[Administration] menu page

2. Confirm the contents.

@Help @Contactls | PrmtPage Logout
- & ABC Corp [AS
(®)MUFG COMSUITE
@ Top Page Selact Meny Inquiry - [ed
FCustomer Profile Inquiry: Details ECM030301
F Customer Information
COMSUITE Contracting Bank Name BTMU
Contracting Branch Neme  Japan
Customer 1D A3999989
Customer Name ABC Corp
Address CHIYODA ST.11-12 TOKYO, 10990 JAPAN
Network Connection Intemet
Authentication Device Type OTP Token, SIMUSE
Device Recaiving Branch Code [Japan Only) 0325
Registration Date 201306 22
FAvaitable $50 Service
# Service Contracting Branch Customer 1D
1 | GCMS Plus Jagan AJ9999%9
2 | CMS Thailand Bangkok Branch 363 oot
3 |TSU Singapore Branch AAAAAAAA
& [Vontr Financs Japen As993589
[Customer Profile Inquiry: Details] page
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(1) On top page, select the [Administration]
link.

N2

@

The [Administration] link is found on Top
Page which appears after login.

(2) [Administration] menu is displayed.
Select [Inquiry] from [Customer Profile]
section.

(1) Confirm the contents.

For details of each field, see the following
"Screen Field Description”.

End of Inquiry
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Screen Field Description

COMSUITE Portal
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Field
Customer Information
COMSUITE

Description

COMSUITE

Remarks

Contracting Bank Name

Displays Contracting Bank Name.

Contracting Branch Name

Displays Contracting Branch
Name.

Customer 1D Displays Customer ID.
Customer Name Displays Customer Name.
Address Displays the address.

Network Connection

Displays the access method.

Authentication Device Type

Displays the type of the
authentication device.

Device Receiving Branch
Code (Japan Only)

Displays the device receiving
branch code in Japan.

Registration Date

Available SSO Service
Service

Displays the initial registration date
of Customer Information.

Displays available services.

Contracting Branch

Displays Contracting Branch of
each service.

Customer ID

Displays Customer ID for each

service.
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