
COMSUITE Portal 
Operation Manual 

 

23 
 

 

Chapter 3   
Administration - Customer Profile 

3-1  Customer Information 

3-1-1  Inquiry 
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3-1  Customer Information 

3-1-1  Inquiry 

This section describes how to inquire about your company’s information registered in COMSUITE Portal. 
 
 

Steps 
 
1. Select the Menu. 
 

(1) On top page, select the [Administration] 
link. 

 
 
 
 
 
 
 
 

 
(2) [Administration] menu is displayed. 

Select [Inquiry] from [Customer Profile] 
section. 

 
 
 
2. Confirm the contents. 
 

(1) Confirm the contents. 
 
For details of each field, see the following 
"Screen Field Description". 

 
 

End of Inquiry 

 
 
 
 

 
  

 

[Customer Profile Inquiry: Details] page 

 

 

[Administration] menu page 

 
The [Administration] link is found on Top 
Page which appears after login. 
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Screen Field Description 
Field Description Remarks 

Customer Information   

COMSUITE COMSUITE  

 Contracting Bank Name Displays Contracting Bank Name.  

 Contracting Branch Name Displays Contracting Branch 
Name. 

 

 Customer ID Displays Customer ID.  

 Customer Name Displays Customer Name.  

Address Displays the address.  

Network Connection Displays the access method.  

Authentication Device Type Displays the type of the 
authentication device. 

 

Device Receiving Branch 
Code (Japan Only) 

Displays the device receiving 
branch code in Japan. 

 

Registration Date Displays the initial registration date 
of Customer Information. 

 

Available SSO Service   

Service Displays available services.  

Contracting Branch Displays Contracting Branch of 
each service. 

 

Customer ID Displays Customer ID for each 
service. 

 

 


