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4-1 User Information
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4-1-1 Inquiry

This section describes how to inquire about user information.

Steps

1. Select the Menu.

@Hp @ ConactUs | PrintPage Logout

@ M U FG c O ] TE SWCUSTO0Z nanaﬁ;gﬁ;?ﬂi
o MUFG Bank

@ TopPage

I Administration

[ Customer Profile |

> Inquiry

Y .
> | OTP Token Activation

[ty Profile
> Revision / Inguin

Copyright ® MUFG Bank, Ltd_ All ights reserved_

[Administration] menu page

2. Search for User Information.

Olisls OConiactls | PrintPage Logout
é

(.) MUFG COMSUITE

Date: 2017.05.16 11:36 [JPN]
@ lon Paga ]
FUser Profile Inquiry: List ECMOS0301

vlos

FSearch Criteria (Data Retention Period: 6 months|
COMSUITE | User ID

Usar Nama

Fuser List
COMSUITE User 1D COMSUITE Cust
COMSUITE User Name: comsuIT|

COMSUITE Contracting | A | Cu
ame s

irront OTP Token  Effective Date | Expiration Date
OTP Token

Capyright © The Bank of Tokya-Mitsubishi UFJ, Lid. All ights resenved

[User Profile Inquiry: List] page (before search)

Search Criteria Description

(1) On top page, select the [Administration]
link.

N2

@

The [Administration] link is found on Top
Page which appears after login.

(2) [Administration] menu is displayed.
Select [Inquiry] from [User Profile]
section.

(1) Enter the search criteria.

For details of each field, see the following
"Search Criteria Description".

(2) Click on [Search] button.

Field Description Remarks
Search Criteria (Data Retention Period: 6 months)
COMSUITE COMSUITE
User ID Enter User ID (complete match). 4 to 16 alphanumeric characters
User Name Enter User Name (partial match, Max. of 40 alphanumeric characters
not case-sensitive).
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3. Select the item from the list.

@Help @ConsctUs | Prini Page Logout

(®DMUFG  COMSUITE

Select Menu

F Search Criteria [Data Retention Period: & months)
COMSUITE | User ID

User Name

Saarch

A Administrator, LS Login Suspension

COMSUITE Customer ID COMSUITE Contracting A Curtent OTP Token  Effective Date | Expiration Date
COMSUITE Customer Nama  Branch Name LS Next OTP Token
AI959999 Hang Kong Branch . 2017.0004
ABC Corg Activs (1000N11111)
999949 Hong Kang Branch * [ Actwe (1000N11112) | 2017 03.04
John Smith ABC Comp.
JSERD1 ¥ Hang Kong Branch inactive (1000N11113) | 2017 0304
Maria Trs ABC Corp Actwve (1000N11114)
USERD2 A995999 Hang Kong Branch Actwe (1000N11115) 2017000
Ken Suzuki ABC Corp

Hang Kong Branch 2017.0004
we (1000N11116)

R03 A9
i ABC

i UFJ, Ll Al righ

[User Profile Inquiry: List] page (after search)

4. Confirm the contents.

Help @ContactUs |printPage| | Logout |

()MUFG COMSUITE ° s ]

GLOBAL TRANSACTION BANKING SOLUTIONS

MUFG Bank
@ TopPage Select Menu
FUser Profile Inquiry: Details ECM050302
Fuser Profile
COMSUITE Contracting Branch Name Japan
Customer ID SWCUST02
‘Customer Name SWCUST02 Name
UserID TBUser01
User Name TBUser01 Name
ini Yes
e-mail Address mailbox10@test bk mufg jp
e-mail Notification for Approval Flow
Registration Date 20220628
e-mail Address for Password / Challenge Code Notification
Mobile Phone Number (CountryCode / Number) (+B1)3014565524
P Authentication
Current Device Type
Activation Status (Activation Date)
Next Device Type Mobile OTP Token
Activation Status (Activation Date)
Lock Out UNLOCKED
Login Suspension

FPemitted 550 Service
[ # [ service | contracting Branch |Customer D |user D | Registration Date |
[ 1 [6cMs Plus | Japan |sweusTo2 | TBUSser01 | 2022.06.28 |

@ Back to List

[User Profile Inquiry: Details] page
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(1) Click on [COMSUITE User ID] link.

For details of each field, see:
I 4-1-2 Screen Field Description

(1) Confirm the contents.

For details of each field, see:
=" 4-1-2 Screen Field Description

End of Inquiry
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4-1-2 Screen Field Description
Depending on the contract, different items will be displayed. For details, see the relevant pages.

B Customers who have “Current OTP Token” and “Next OTP Token” displayed on the [User Profile Inquiry:
List] page

=" Screen Field Description 1

(.) MUFG (:()MSU ITE Otslp @ Contact Us Pnrll'nr- . L'I*MI:‘

© Iop Page Sotact tenu [N - [Go
FUser Profile Inquiry: List ECM0S0301
F Search Criteria (Data Retention Period: § months)
COMSUITE User ID
User Name
Fuser List
COMSUITE User 1D COMSUITE Customes 10

COMSUITE Conuacting | A | Current OTP Token
COMSUITE Usor Nome  COMSUITE Customer Name Branch Name

TP Token

Effective Date | Expiration Date
LS

[User Profile Inquiry: List] page

(®) MUFG



Screen Field Description 1
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Field

COMSUITE User ID

Description

Displays COMSUITE User ID.

Remarks

COMSUITE User Name

Displays COMSUITE User Name.

COMSUITE Customer ID

Displays COMSUITE Customer ID.

COMSUITE Customer Name

Displays COMSUITE Customer
Name.

COMSUITE Contracting
Branch Name

Displays COMSUITE Contracting
Branch Name.

A Displays whether the user is an Displays one of the following:
Administrator or a User. o *: Administrator
e blank: User
LS Displays the login suspended Displays one of the following:

status.

e *: Login suspended
¢ blank: Login not suspended

Current OTP Token

Displays the activation status and
serial number of the token currently
being used.

Next OTP Token

Displays the activation status and
serial number of the OTP token
scheduled to be used next.

Displays one of the following:

e Active: The OTP token has been
activated.

e Inactive: The OTP token has not
been activated yet.

Displays the serial number of the OTP

token in the subsequent parentheses.

If no serial number is assigned, no

number will be displayed.

Effective Date

Displays the date when the user
profile became effective.

Expiration Date

User Profile
COMSUITE

Displays the date when the user
profile expired.

COMSUITE

Contracting Branch Name

Displays Contracting Branch
Name.

Customer ID Displays Customer ID.
Customer Name Displays Customer Name.
User ID Displays User ID.

User Name Displays User Name.

Administrator

Displays whether the user is an
Administrator or a User.

Displays one of the following:
e Yes: Administrator
e blank: User

e-mail Address

Displays the e-mail address.

This address is used to receive the
notifications that are listed in

"IF 1-2-6 E-mail/SMS Notification
Feature".

e-mail Notification for Approval
Flow

Displays whether to receive the
e-mail notification or not.

Displays one of the following:

¢ Yes: Receive the e-mail naotification

e blank: Do not receive the e-mail
notification

Registration Date

Displays the initial registration date
of User Profile.

e-mail Address for Password /
Challenge Code Notification

Displays the e-mail address for
password/challenge code
notification.

This address is used to receive the
password or challenge code.
(Applicable for users who are notified
of the password or challenge code via
e-mail.)
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Field Description Remarks
Mobile Phone Number Displays your mobile number. Customers using mobile OTP tokens
(CountryCode / Number) will receive a Passcode Notice (SMS)

to this phone number at initial
authentication.

Authentication \ |

Current | Device Type Displays the type of the Displays the serial number of the OTP
authentication device currently token in parentheses following the
being used. description of the authentication

Activation Status Displays the date the OTP token | device type. If no serial number is
(Activation Date) has been activated. assigned, no number will be displayed.
Next Device Type Displays the type of the

authentication device scheduled to
be used next.

Activation Status Displays the date the OTP token

(Activation Date) scheduled to be used next has
been activated.
Lock Out Displays whether the user is able to | Displays one of the following:
login or not. o LOCKED: Login disabled
o UNLOCKED: Login enabled
Login Suspension Displays the login suspended Displays one of the following:
status. e Suspended: Login suspended

e blank: Login not suspended
Permitted SSO Service \ |

Service Displays available services.

Contracting Branch Displays Contracting Branch of
each service.

Customer ID Displays Customer ID for each
service.

User ID Displays User ID for each service.

Registration Date Displays the initial registration date

of each service.
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4-2 Password Reset
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4-2-1 Applying for Password Reset

This section describes how to apply for reset of a user password.

Steps

1. Select the Menu.

@Help @ Contact Us Print Page | Logout

SWCUST02 Name [SWCUSTO02]
User200Name

(®) MUFG
MUFG Bank

@ Top Page

COMSUITE

'GLOBAL TRANSACTION BANKING SOLUTIONS

I Administration

[ Customer Profile |
> Inguiry

[ User Profile |
> Inguiry
= Physical OTP Token Activation

[y Profile |
> Revision / Inquiry, - Password Changs

[Administration] menu page

2. Select the item from the list.

Olcp @ContactUs | Pmpage Logout

@®Mure  COMBUITE

@ TopPags Select Meny Inquiry - [Ge)
FPassword Reset: User List ECM200201

Please do not apply for password raset if you are the only administrator who can login now. For this situation, please request a password reset to
your servicing BTMU office.

Fuser List
COMSUITE User ID COMSUITE Customer ID Branch Name
COMSUITE User Name COMSUITE Customer Name
ADMING A9538989 Japan
George Sato ABC Corp
ADMING2 A8853999 Japan
Jahn Smith ABC Corp

SER(1 AY999999 Jagan
Maria Tris ABC Corp
USERQ2 79909999 Jagan
Ken Suzuki ABC Corp
USERQ3 9999939 Japan

Amy Li ABG Corp

CopyTight ® The Bank of Tokyo-MILSUDISI U LI All 1ghts resened.

[Password Reset: User List] page

3. Confirm the contents.

()MUFG COMSUITE

Date: 2015.09.08 11:35 [JPN]

@TopPage Select Meny  Inquiry ~ (6o

TPassword Reset: Details ECM200202

Fuser information
COMSUITE Contracting Branch Name
Customer 1D

Customer Name
User ID
User Name Maria Tris
e-mail Address for Password / Challenge Code Notification

Copyright © The Bank of Tokyo-Mitsubishi UF.J, Lid. All ights reserved

[Password Reset: Details] page
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(1) On top page, select the [Administration]
link.

N2

@

The [Administration] link is found on Top
Page which appears after login.

(2) [Administration] menu is displayed.
Select [Password Reset] from [User
Profile] section.

(1) Click on [COMSUITE User ID] link.

For details of each field, see:
" 4-2-3 Screen Field Description

(1) Confirm the contents.

For details of each field, see:

" 4-2-3 Screen Field Description

(2) Click on [Apply] button.

(®) MUFG



4. Confirm the contents and apply.

Otelp @ContactlUs | PrintPage

(@MUFG COMSUITE -

Date: 2015.09.08 11:35 [JPN)

Logout

o= Select Meny Inquiry «[Go
TPassword Reset: Confirm =

Please confirm User Information below.
+ To proceed, click on "Apply” button

Fuser Information

COMSUITE Contracting Branch Name Japan
Customer 1D A9999999
Customer Name ABC Corp
User ID USERD1
User Name Maria Tris

e-mail Address for Password / Challenge Code Notification

Copyright © The Bank of Tokyo-Mitsubishi UF.J, Lid. Al ngh

[Password Reset: Confirm] page

5. Theresults are displayed.

Otelp OContactlUs | Print Page Logout

@®MuFe COMSUITE

Date: 2015.09.08 1135 JPN]

@TopPage Select Meny Inquiry ~ Go;
TPassword Reset: Result ECM200204

Password reset has been Applied.

FUser Information
COMSUITE Contracting Branch Name Japan
Customer 1D A9999999
Customer Name ABC Corp
User ID USERD1
User Name Maria Tns

o-mail Address for Password / Challenge Code Notification

Copyright © The Bank of Tokyo-Mitsubishi UF.J, Lid. Al

[Password Reset: Result] page
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(1) Confirm the contents.

For details of each field, see:
" 4-2-3 Screen Field Description

(2) Click on [Apply] button.

(1) Confirm the results.

For details of each field, see:
" 4-2-3 Screen Field Description

End of Applying for Password Reset

(®) MUFG



4-2-2 Approval/Rejection
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This section describes how to approve or reject an application for password reset.

Steps

1. Display the list of Waiting for Approval.

- - B eootPage | Englsn v
COMSUITE Portal ECMO10101
To Do Dot Global Cash Balance
Administratio B . soen A Y e o G
o e ., 0alc
oy v @ 1100
Notice e I
Direct Links I
Cash Managemant
B oner 0w Al

. " 0a g S

- ‘ Ba 500 50.0 | 500

on o
Trade Finance

ate Manage Notice Intox

200 W Lxpiation of electronic certifcate 18 approaching
Syslem mainienance scheguie

e launch new senice

Service Catalog Shie. 2
To Do - Detail

Cash Managemant

Pk e PV AR VY e B e

LT T LT T PEPEP P PR ET P TEPETPEPEPET T TERES PEMIPRTRTY

B 1D Customer Name Waiting & for
N wator [ o[

Top Page

2. Select the item from the list.

@Hsly @ConactUs | PrintPage Logout

(®MuFe  COMSUITE

Baniof Tokyo. Mitsubia

@ Top Page

Select Meny Inquiry - [e]

FPassword Reset: User List ECM200201

Fuser List

COMSUITE User ID COMSUITE Customer 1D Branch Name
COMSUITE User Name COMSUITE Customer Name

ADMING2 A9995999 Japan

John Smith ABC Corp

JFJ, Lic. All rights reserved.

[Password Reset: User List] page

34

(1) Click the link of the number of [Password
Reset] items displayed in the [Waiting for
Approval] column in the [To Do - Detail]
section.

(1) Click on [COMSUITE User ID] link.

For details of each field, see:

" 4-2-3 Screen Field Description

(®) MUFG



3. Confirm the contents.

Otelp OContactlUs | PrintPage Logout

()MUFG COMSUITE

@ Top Page Select Meny Inqury ~ |Go/
FPassword Reset: Details ECM200202

FUser Information
COMSUITE Contracting Branch Name
Customer 1D

Customer Name
User 1D
User Name

e-mail Address for Password / Challenge Code Notification

G Back to User List

Copyright © The Bank of Tokyo-Mitsubishi UF J, Lid. All ights reserved

[Password Reset: Details] page

4. Approve the application.

©Ohsh  @ConiciUs | PrintPage Logout

(GOMUFG COMSUITE

@ IooPage Select Menu [ Inquiry | [Gol
FPassword Reset: Approval ECM200206

Fuser Information
COMSUITE Contracting Branch Name
Customer ID

Customer Name
User 1D

User Name
‘o-mail Address for Password / Challenge Code Notification

Ficansacti (To teject, entering Transaction 5 )

i. Pross the "3"(SIGN) button of tho OTP token.
ii. Entor the challenge code to the OTP token and pross the "OK” button.

Ichallangtcoao l“““ j i

i, Enter to the Transaction Code field.

[ Transaction Authorization Code [ |

Click the “Approve™ button to finish transaction authorization.

5 R
@ Back to Details ~

[Password Reset: Approval] page

Web A —FPEDRAstr— [ ]

Click the "POF (Ihitial Passwaord)” button to save the PDF file. & POF
i l\ file with the initial password can only be downloaded from this page.
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(1) Confirm the contents.

For details of each field, see:
" 4-2-3 Screen Field Description

(2) Click on [Approve/Reject] button.

(1) Confirm the contents.

For details of each field, see:
" 4-2-3 Screen Field Description

(2) Click on [Approve] button.

For details of Approval operation, see:

" 2.2-1 Transaction Authorization
with OTP Token

N2

@

When rejecting the application instead of
approving it, click on [Reject] button.

(3) If a confirmation dialog is displayed,
confirm the message and click the [OK]
button.

(®) MUFG
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5. Theresults are displayed.

L JEt [} Print Page ogou i
@MUFG  COMSUITE s @S | | togow (1) Confirm the results.
e XIS EER For details of each field, see:
@ Top Page selectMenu[un 9] Gl
E— o " 4-2-3 Screen Field Description
Your been approved. Click the “PDF (Initial Password)” button to save the PDF file. A PDF file with the initial password

(2) If [PDF (Initial Password)] button is

(Intial Password] to Administration Menu H i
—Eormarmen | __Soosnnsition | displayed, the new password is

FUser Information

COMSUTE | Conacing Banch e generated in the PDF file.
e ieto If the button is not displayed, the user will
Vo e be requested by e-mail to register a

&-mail Address for Password | Challenge Code Notification

CopigtTo Skl byl UF, LA s reevd password.

[Password Reset: Result] page .
For details of the PDF report layout, see:

I Appendix-2-1 Notification of Initial
Password

End of Approval/Rejection
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4-2-3 Screen Field Description
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Field

COMSUITE User ID

Description

Displays COMSUITE User ID.

Remarks

COMSUITE User Name

Displays COMSUITE User Name.

COMSUITE Customer ID

Displays COMSUITE Customer ID.

COMSUITE Customer Name

Displays COMSUITE Customer
Name.

Branch Name

User Information
COMSUITE

Displays Contracting Branch
Name.

COMSUITE

Contracting Branch Name

Displays Contracting Branch
Name.

Customer ID Displays Customer ID.
Customer Name Displays Customer Name.
User ID Displays User ID.

User Name Displays User Name.

e-mail Address for Password /
Challenge Code Notification

Displays the e-mail address for
password/challenge code
notification.

This address is used to receive the
password or challenge code.
(Applicable for users who are notified
of the password or challenge code via
e-mail.)

(¢) MUFG




4-2-4 Password Registration

This section describes how to register your password.
Follow the steps below after you receive the e-mail "COMSUITE : Request for Password Registration”.

Steps

1. Display the password registration screen.

(.)MUFG COMSUITE

Login screen

2. Enter the IDs and the one-time password.

()MUFG COMSUITE

Password Registration

STEP1 : Authenticate STEP2 :Input and Confirm

Customer ID
User ID

One Time Password (OTP) o

GEEEEEEEEEEENEW

Next Clear

u
asEEEEEEEEEER®

< Back

$S011003

Copyright ® MUFG Bank. Lid. All ights reserved

[Password Registration STEP 1] page

38

@)

)

@)

)
®3)

(4)
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Enter the URL of COMSUITE in the
Address field of your browser.

URL:
https://ebusiness.bk.mufg.jp/login/

Click [Password Registration] link.

Enter COMSUITE Customer ID and
COMSUITE User ID in [Customer ID] and
[User ID] fields.

Press [1] button of the OTP Token.

Enter the displayed number to [One Time
Password (OTP)] field on the screen.

Click [Next] button.

(®) MUFG


https://ebusiness.bk.mufg.jp/login/

. Register the password.

(DMUFG COMSUITE

Password Registration

STEP1 : Authenticate

New Password

New Password (Confirmation)
<4 EEEEEEEEEEEDN
.

»

-

Submit b/
n

L
»

STEP2 : Input and Confirm

$5011003

o]
Clear / =

[Password Registration STEP 2] page

Screen Field Description

-
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(1) Enter the new password to set in [New
Password] and [New Password
(confirmation)] fields.

For details of each field, see the following
"Screen Field Description".

(2) Click [Submit] button.

As a security measure, a software
keyboard can be used to enter the
passwords.

Click on in the password entry field to
display the keyboard. )

Field

Description

Remarks

New Password

Enter the new password to set.

Note:

New Password(confirmation)

Enter the new password to set
again.

e Three types of characters can be
used for the password: (1) numbers
0-9, (2) alphabets A-Z and a-z
(case-sensitive), and (3) symbols
((#S%&()+-=72@ )

Create a password of 8 to 16
characters including all the three
types of characters.

The new password must be different
from the current password and any
of the last three passwords used.

4. Theresultis displayed.

(O MUFG COMSUITE

@ Password has been registered.
Please click the "Go to Top Page" button.

n
"
. Go to Top Page
L)
L

emssmEEEEEEEEE,

$S011011

Copyright © MUFG Bank, Ltd. All rights reserved.

[Password Registration Result] page
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(1) Confirm the result.

(2) Click [Go to Top Page] button.
COMSUITE Portal Top Page will be
displayed.

End of Password Registration

(¢) MUFG
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4-3 Physical OTP Token Activation

4-3-1 Application

This section describes how to apply for physical OTP activation.

Steps

1. Display "Waiting for Application" items.

(®)MUFG COMSUITE

Adminisiration o9 K eootPage | Engsn v

COMSUITE Portal ECMO10101

Detal  Global Cash Balance

B . wen
& o
oo @ 110,0
Mot o I
Direct Links l
Cash Managemont
B oo
; . s 500
o
Trade Finance
Notice

0 M Lxpiration.of electronic certiicate 1s Appoaching
Syslem maintenance schedule

Ao launch new senice
Pige 1
Service Catalog ige 100
To Do - Detail
Cash Managemant

M5 Hong Kong COMSUITE Portal Waiting 10r ADphcation | Waiting for Approval Hepocteo

pa
%
=0T

M Singapore

Top Page

(1) Click the link of the number of [OTP
Token Activation] items displayed in the
[Waiting for Application] column in the [To
Do - Detail] section.

2. Select the user for whom to apply for OTP token activation.

Oy OConiaciUs | PrintPage
WG Co

G)MUFG COMSUITE

@ Top Page Setect Moy IR ~ [Go
TOTP Token Activation: List ECMO50601
FSearch Criteria

Status ® Wating for Application

Waiting for Approval

[ search |
Fuser List
All | comsuITe COMSUITE COMSUITE OTP Token OTP Token
] Customer ID User 1D User Name Serial Number Issued Date
3999959 ADMINGY George Sato 1234567890 2017 05.04
<l | ATTTI999 ADMINGZ John Smith 1111N99302 2017.05.04
] | AAAAAAA USERD1 Maria Tris 1000099303 2017.03.04
] | A9999999 USERD2Z Ken Suzuki 1111N99903 2017 05.04
9l | 363t USERD3 AmyLi 1000H99905 2017.03.04

[OTP Token Activation: List] page

40

(1) Tick the checkbox of the user for whom to
apply for OTP token activation.

For the details of each field, see:

IS 4-3-3  Screen Field Description

(2) Click [Apply] button.

(®) MUFG



3. Confirm the details and submit the application.

(®MUFG COMSUITE
i -
TOTP Token Activation: Confirm m—

Please confirm User List below.

Fuser List
COMSUITE COMSUITE COMSUITE
Customer 1D User 10 User Name.
NG John Smith
USEROY Mana Tris
SERG v

& Back o User List

Copyrigh © The Bank of Tokyo-Mitsubishi UF J, Lid All ights reserve

[OTP Token Activation: Confirm] page

4. The application result will be displayed.

(MUFG COMSUITE i
———
©lmPan -

TOTP Token Activation: Resuit ECMO50603

OTP Token Activation has been applied.

Fuser List

COMSINITE COMSUITE COMSUITE OTP Token OTP Token
Customer 1D User 1D User Hame Setial Number Issued Date
AR USERO1 Maria Tris

[OTP Token Activation: Application Result] page
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(1) Confirm the user information.

For the details of each field, see:
" 4-3-3 Screen Field Description

(2) Click [Apply] button.

(1) Confirm the application result.

For the details of each field, see:
I 4-3-3 Screen Field Description

End of the application procedure for

physical OTP token activation

(®) MUFG



4-3-2 Approval/Rejection
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This section describes how to approve and reject physical OTP token activation applications.

Steps

1. Display "Waiting for Approval"” items.

()MUFG COMSUITE

Last Login Date 13 May 2019 10:3848 [JPN]  Unsuccesstul login atiempt since kast login 13 May 2020 10:38.49 [JPN]

Adminisiration ) B eopage | Eogen v
COMSUITE Portal ECMO10101
To Do Detal  Global Cash Balance
Adminiatratio [
e ® o
ot wor @ 1100
Notice o I
Direct Links I
Cash Managemont
@ oves 0w Avapacc I Cenual & South Amarica
- n 0a o3
; J Ba $00 50.0 : 50.0
w
Notice Intiox

01200 @ Lxpiation of elecironic certificate 18 Approaching
Lo Syslem maintenance schedule
\We launch new sedice

Service Catalog

To Do - Detail

Canh Managemant
COMSUITE Portal Waiting 10r ADpHcaton  Waiting for Approval Ropctng
SN N R R RN EEEEEEEEEEEEEEEEEEEEEEEREEE

messsmssmmnnEn
Customer D Customer Name Waiting for  Walling for
Appicotion  Apiroval

Top Page

/—\/

2. Select the user whose application to approve.

@Hsp @ContactUs | Print Page

(@MUFG COMSUITE
—

@ Top Page Satact Meny TR - [G2|
FOTP Token Activation: List ECMO50601
Fsearch Criteria

Status Waiting for Application

& Wasting for Approvas

j Search |
Fuser List
COMSUITE COMSUITE COMSUITE OTP Token OTP Token Applier Applied
Customer ID User ID User Name Serial Number Issued Date User ID Date
A ADMINOT 1234567850 2017 05.08 ADMINOT 2017.05.06
ADMIND2 1111N99902 2017.05.04
v | AAAAAAAA USERD1 1000N99903 2017 0304 ADMINO2 20170304
ATTTT999 USERD2 1111N99903 2017 05.04 ADMINGZ 2017 .05.04
USERD3 1000099905 201703 04

Capyright ® The Bank of Tokyo

[OTP Token Activation: Confirm] page

Masubishi UFJ, Lid. Al fighs
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(1) Click the link of the number of [OTP
Token Activation] items displayed in the
[Waiting for Approval] column in the [To
Do - Detail] section.

(1) Tick the checkbox of the user whose
application to approve.

For the details of each field, see:
IS 4-3-3 Screen Field Description

(®) MUFG



3. Approve the application.

Otielp OContactUs | Print Page

Logout
BC Corp A99999

(@MUFG COMSUITE

st

©@TopPage Soloct Men TR  [Go

TOTP Token Activation: Confirm ECMO50604

Fusor List

COMSUITE COMSUITE COMSUITE OTP Token OTP Token Applior Applied

Customer 1D User ID User Name Serial Number lssued Date User ID Date

A9999999 ADMING Y 123 890 ADMINOT 20170504
ADMING2

AAAAAAAL USER01

ADMING2 2017.03.04

Click the “Approve” bulton 1o fniah transaction authenzation

@ Hack 10 Usar Lint

Copyright® The Bank af Tokyo-i

[OTP Token Activation: Confirmation] page

4. The application result will be displayed.

Otoy OCoiscUs  PrmPage| | Logour

@MUFG  COMSUITE

Gearge Sato

ammrmi Misutishi UF

© Top Page Setect Menu XTSI - |Go
FOTP Token Activation: Result ECM050605

OTP Token Activation has been approved.

Flser List

COMSUITE COMSUITE COMSUITE OTP Token OTP Token Applier Applied

Customer ID User ID User Name Serial Number Issued Date User ID Date

AB999399 ADMING1 George Sato 1234567890 2017 05.04 ADMING Y 20170504
ADMING2 John Srth 1111N98802 20170504

AAAAARAA USERDT Mania Trs 1000N99503 2017.03.04 ADMINOZ 2017.03.04

Copyright © The Bank of Tol

bishi UFJ, Lid. Al sighs reserved

[OTP Token Activation: Result] page
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(1) Confirm the details.

For the details of each field, see:
" 4-3-3 Screen Field Description

(2) Click [Approve] button.

For further details of the approval
procedure, see:

I 2-2-1 Transaction Authorization
with OTP Token

N2

@

When rejecting the application instead of
approving it, click [Reject] button.

(1) Confirm the application result.

For the details of each field, see:
" 4-3-3 Screen Field Description

End of the application procedure for

physical OTP Token activation approval

(®) MUFG



4-3-3 Screen Field Description
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Field

User List
COMSUITE Customer ID

Description

Displays the COMSUITE customer
ID.

Remark

COMSUITE User ID

Displays the COMSUITE user ID.

COMSUITE User Name

Displays the COMSUITE user
name.

OTP Token Serial Number

Displays the OTP token serial
number.

OTP Token Issued Date

Display the OTP token issued date.

Applier User ID
(Displayed only at the time of
approval.)

Display the applier user ID.

Applied Date
(Displayed only at the time of
approval.)

Display the applied date.
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4-4 OTP Token Request / Reset

4-4-1 OTP Token Type Change / Initialization and Mobile
Number/E-mail Address Update

This section describes how to change the type of a user’s OTP token (physical or mobile OTP tokens),
initialize the token, and update their mobile number and e-mail address for authentication.

Steps

1. Select the menu.

©Help @ContactUs |PrintPage| | Logout
SWCUSTO02 Name [SYWCUST0Z]
User200Name:

COMSUITE

(GLOBAL TRANSACTIGN BANKING SOLUTIONS

(®MUFG
MUFG Bank

@ TopPage
F Administration

[ Customer Profile
> Inquiy

[ User Profile
= Inquiry - Password Reset

- Physical OTP Token Activation 5 D8 Token Reqlent Resel o
..................
[Py Profile ]
- Revision / Inquiry > Password Change
e Top Page Copyright © MUFG Bank, Lid. Al rights reserved.

[Administration] menu page

2. Select the application category.

@Help  @ContactUs | PrintPage | Legout
SWCUST0Z Name [SWCUST0Z]
User200Name

COMSUITE

(GLOBAL TRANSACTION BANKING SOLUTIONS

(®) MUFG
MUFG Bank

@ Top Page Select Menu ld
FOTP Token Request / Reset: List ECM130101

Please check if the Mobile Phone Number and e-mail Address are correct. If not, please ask the user to submit the correct
information on My Profile in order to proceed.

F Search Criteria camssEEsEEsEEsEEssEEsEEsEEsEEsEEssEEEEEEEn .

- .
Request Type = [Mobile OTP Token Reset ~
TR R R R RN R RN R RN RN R RN RN R RN RN R RN AR

[Search|

FUser List

All |Request Type
&

COMSUITE User ID COMSUITE User Name | e-mail Address Mobile Phone Number

@ Top Page Copyright ® MUFG Bank, Ltd. All rights reserved.

[OTP Token Request / Reset: List]page (before search)

45

(1) On the Top Page, select the
[Administration] link.

\1ls

The [Administration] link is found on the
Top Page which appears after login.

(2) The [Administration] menu is displayed.
Select [OTP Token Request / Reset] in
the [User Profile] section.

(1) Select [Request Type].

For the details of each field, see:

" 4-4-2 Screen Field Description

(2) Click the [Search] button.

(¢) MUFG
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3. Confirm the user information.

(MUFG COMSUITE Ol @ Contautus geI[LQ'] (1) Tick the checkbox for the user whose

GLOBAL TRANSACTION BANKING SOLUTIONS UFG B app“canon to approve.

@ Top Page SelectMenu[lnquiy — v|[5q For the details of each f|e|d, see:
FOTP Token Request / Reset: List ECM130101

IS 4-4-2 Screen Field Description

Ploase check if the Mobile Phone Number and e-mail Address are correct. If not, please ask the user to submit the correct
information on My Profile in order to proceed.

FSearch Criteria
‘ Request Type |[Mobile OTP Token Reset v \
Soarch (2) Click the [Approve] button.

FUser List

All [Request Type COMSUITE User ID| COMSUITE User Name | e mail Address Mobile Phone Number

() | Mobile OTP Token Reset | AccLock AccLock Ac**ck@c.com

) | Mobile OTP Token Reset | AccLock2 AccLock2 AcTK2@c.com

(] | Mobile OTP Token Reset | AccLockUser AccLockUser Ac™**ck@c.com
| |Mobie G 1F ioken Kesel | USERSTISEUZ | USERSTISE0L a“@c com

BRI i FEETe USERS113G a~@c.com

s e con (+90)=""3999 L

@ Top Page Copyright ® MUFG Bank, Ltd. Al rights reserved.

[OTP Token Request / Reset: List]page (after search)

4. Approve the application.

@MUFG COMSUITE oun eumun Crne) vm) (1) Confirm the details.

MUFG Bank

For the details of each field, see:

@ g Page

nauiry v)i&d
FOTP Token Request / Reset: Confirm ECM130102

IS 4-4-2 Screen Field Description

Fiser List
Request Type COMSUITE User ID | COMSUITE User Name e.mail Address. Mobile Phone Number
Mobils OTF Tokon Resat Usertg1 Userd01 Us™01@SWCUSTOZ com +B1) 5824

Mabile OTP Taken Reset Usert3 User003 Us™"03@SWCUST02com | (+B1)""~"7890 (2) C“Ck the [Conflrm] button .

Fliansaction Authorization

L s h S0 o e 1 For further details of the approval
' ; ’ ' procedure, see:

Challenge Cade 020114
iii. Entar the disployad cods to the Transaction Authorization Code field.
Transaction Authorization Code

" 2-2-1 Transaction Authorization
with OTP Token

Click the “Cenfimm™ butten 1o finish lransaction sutharization.

Confirm)|
@ Back ta List
Q Lop Paga CopyTINt @ MUFG Bar, LId. Allights resenved.

[OTP Token Request / Reset: Confirm]page

5. The result is displayed.

(MUFG COMSUITE o R
b - — - For the details of each field, see:

FOTP Token Request | Reset: Result ECM130103

J (1) Confirm the result.

" 4-4-2 Screen Field Description

Your Request has been successfully approved.

Ga o Adminisbaion Menu|

Fluser List

Request Type COMSUITE UserID | COMSUITE User Name
Mobile OTP Token Resst [ Usard01

Mobile OTP Token Resst Userl03 Usar03

End of the OTP token type change /

[OTP Token Request / Reset: Result]page initialization and mobile number /
e-mail address update procedure
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Field

Search Criteria

Request Type

Description

Request Type

Remark

Mobile OTP Token
Request

Select this option for a physical
OTP token user newly applying for
a mobile token.

Physical OTP  Token
Request

Select this option for a mobile OTP
token user newly applying for a
physical OTP token.

Mobile OTP Token Reset

Select this option to initialize a
user’s mobile token .

For the events requiring initialization,
see:

COMSUITE Portal Manual > Operation
Manual > Mobile OTP Token FAQ

Mobile Phone Number and
e-mail Address Update for
authentication

User List

Select this option to update a user’s
mobile number and e-mail address
for authentication.

All Tick the [All] checkbox to select all
items in the list. Untick the [All]
checkbox to cancel the selection of
all items.

Request Type Displays the application category.

COMSUITE User ID

Displays the COMSUITE User ID.

COMSUITE User Name

Displays the COMSUITE User
Name.

e-mail Address

Displays the e-mail address.

Mobile Phone Number

Displays the mobile number.

(¢) MUFG



