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Chapter 6   
Notice 

6-1  Inbox 

6-1-1  Inquiry 
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6-1  Inbox 

MUFG Bank sends the mail messages to each customer to provide various information and notices. 
 

6-1-1  Inquiry 

This section describes how to inquire about a mail message. 
The mail messages are automatically deleted when expired. 
 

Steps 
 
1. Select the Menu. 
 

(1) Click the [Inbox] button above the [Notice] 
list. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
2. Search for Mail Information. 
 

(1) Enter the search criteria. 
 
For details of each field, see the following 
"Search Criteria Description". 

 
(2) Click on [Search] button. 
 
 
 
 
 

 

  

 

[Mail Inbox: List] page (before search) 

 
The latest 99 mails are displayed on the 
[Notice] list on Top Page. 

 

 

Top Page 
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Search Criteria Description 
• The "*" symbol displayed on the screen indicates a mandatory field. 

Field Description Remarks 

Search Criteria   

Valid Date (From / To) * Specify a range of period when the 
mail is received. 

Specify dates between the first day of 
the month six months ago and the 
present day. 

 
 
3. Select the item from the list. 
 

(1) Click on [Title] link. 
 
For details of each field, see the following 
"Screen Field Description". 

 
 
 
 
 
 
 
 
 

 

 
 
4. Confirm the contents. 
 

(1) Confirm the contents. 
 
For details of each field, see the following 
"Screen Field Description". 

 
 
 
 
 
 
 
 
 

 

End of Inquiry 

 
  

 

[Mail Inbox: Details] page 

 

[Mail Inbox: List] page (after search) 

 
Click on [Back to List] link to return to the 
previous [Mail Inbox: List] page. 
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Screen Field Description 
Field Description Remarks 

Mail List   

  is displayed for important 
messages. 

 

Date[JPN] Displays the received date and 
time. 

 

Title Displays Title.  

Sender Displays Sender.  

Mail Information   

Date [JPN] Displays the received date and 
time. 

 

Sender Displays Sender.  

Mail ID Displays Mail ID.  

Mail   

Title Displays Title.  is displayed for important messages. 

Attachment Displays the attachment file 
name. 

The file can be downloaded from the 
link. 

Message Displays the mail text.  

 


